Couture Creation GoPress & Foil Machine Limited 12 Month
Warranty
1.

This warranty covers the labour and parts necessary to repair manufacturer’s defects in materials and
workmanship that are the result of normal personal or other non-commercial usage, in your original Couture
Creations GoPress and Foil Machine(the “Product”) when you purchase the Product from an Authorised
Couture Creations retailer. Your warranty must be registered at www.couturecreations.com.au and must
include the serial/batch number of your machine. This warranty does not apply to products damaged by
misuse, accident or normal wear and tear.

2.

This warranty is valid for a period of twelve (12) months from your original date of purchase of the Product.
You must retain your proof of purchase, which will be required when seeking warranty service.

3.

Couture Creations will repair or replace at its discretion, any manufacturing defects for the Product returned
within twelve (12) months of the original date of purchase.

4. What this Warranty does not cover?
A, Damages or defects caused by misuse or abuse of the Product, or use of the Product for commercial
purposes (rather than for personal use) are not covered by this warranty.
B, Normal maintenance and cleaning is not covered by this warranty.
C, Damage resulting from dirt, dust, ‘fair wear and tear’, damage occurring during transport, installation or
whilst moving the product. The product is to be used on a flat, stable surface at all times.
D, Freight / shipping or return costs are not covered by this warranty.
E, A product that has had unauthorised access, tampering, removed or altered batch or serial number.
Purchases made from any retail establishment not authorised by Couture Creations are voided by this
warranty.
5.

The following parts are covered in this warranty in the circumstance of not being damaged
by man-made damages:

Part name

Warranty period

Notes

Plastic parts

12 months

Grade: V0 ; no deformation under 120℃
There

Heating wires in the heating
plate

exists

temperature

difference

between center and sides on heating
12 months

plate

Silicone surface of the heating

Silicone surface cannot be used for die

plate

cutting
In

Temperature probe

good

working

condition

(correct

induction of temperature value)

1.
12 months

reaches the setting temperature
2.

Main control panel

Stop heating when temperature
Heating automatically when the
temperature drops

3.

Automatic power off after the
machine is left unused for 20 mins

Button board

25000 times

In good working condition (power on)

Mistake proof plug (male and

10000 times

N/A

female)
Bakelite plate

12 months

No deformation, no bubble in the oven at
150℃ for 24hrs

6. In the event of a breakdown or malfunction, how to get warranty service?
If you believe that there is a manufacturing defect in your product during the warranty period.
7.
8.

FOR AUSTRALIAN, NEW ZEALAND & UK CUSTOMERS: Please return to your place of purchase.
FOR US CUSTOMERS: Please return to
Notions Marketing Corporation
1500 Buchanan S.W.
Grand Rapids
MI 49507
A Return Authorisation (RA) may be issued. Following a determination by Couture Creations that a fault
covered by this warranty may have occurred, Couture Creations will: (a) ship replacement parts or (b) ship
you a replacement Product. Product not covered by this warranty will be returned at your expense.
Replacement parts will incur a handling fee & postage/freight costs.

9.

Disclaimers:
Couture Creations shall not be liable for consequential and incidental damages, damages for bodily injury
(including death) and damage to property. The duration of any implied warranties shall be limited to the
duration of the express warranty set forth above. Some jurisdictions do not allow the exclusion or limitation
of incidental or consequential damage, damages for personal injury, or the length of implied warranties, so
these limitations may not apply to you. This warranty gives you specific legal rights, and you may also have
other rights which vary from jurisdiction to jurisdiction.

10. FOR AUSTRALIAN & NEW ZEALAND CUSTOMERS:
The benefits conferred by this warranty are in addition to all implied warranties, other rights and remedies in
respect of the product, which the consumer has under the Australian Consumer Law or if purchased in New
Zealand under the Consumer Guarantees Act.

Contact details:
Couture Creations distributed by Artdeco Creations
In Australia,USA & UK
Artdeco Creations Pty Ltd
PH: 61 + 7 3275 8500
E-mail: sales@artdecocreations.com.au
www.couturecreations.com.au

